Inspections 2 Survey Results By Date Range

Date Revd  Permit Number
8/15/2010

Total Permits 0

Average Mechanical

Average Eleetrical
Average Plumbing
Average Building 5

Average General

Monday, October 18, 2010

Mechanical

Electrical

S5=Excellent
4=Good
J=Expected
2=Fair
I=Poor

Plunibing

Building
5

General

Comments:
Michagel, you were asked to inspect a lanai at
1398 Arbor Trail for Dr. M Cox, permit
issued April 14, 2010 KHO. If you recall we
were totally dissatisfied with the windows,
and you kindly offered to speak to Lee
Hartman regarding questioning passing the
structure.  To advise yon both, after 2
months, yes 2 months of total hasste with
Custom Windows, they finally agreed to get
the Manufacturer to cotne and view them. The
manufacturers rep was here 2 minutes, and
said these windoware ____!! He agreed
to replace them all and, FINALLY did so
tast Friday, August |3, 4 months after they
were first fitted. They appear to be totaily
new. I{ it had not been for the
unprofessional, uncaring, non business like
"attitude” of Custom Windows, this
situation would never have occurred. We
would like to thank you, and l.ee, for
offering 1o help in this matter even though it
was not your remit to do so. Br. Mary M Cox
and Ms June Walker.
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Planning/Zoning/Development Review

Date Revd Project Number Customer Service Zoning/Planning Review Development Review P/Z/D Comments:
8/31/2010 5 5 5 Always a pleasure.
8/31/2010 5 5 5 always professionat and courteous.

A pleasure to deal with.

Total Permits 2

5=Excellent

Average Customer Service 5 4=Good

Average Zoning/Planning Review 5 3=Expected
=[air

Average Development Review 5 1=Poor

Monday, October I8, 2010 Page | of 1



L4 *
Animal Control Adoption
Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 HIO#II #12 Adept Dog  Explain Adopt Cat Explain Adoption

84/201¢ 5 5 5 4 5 5 5 5 5 5 5 5
g6/2016 5 5 5 5 5 5 5 5 5 5 5 5§

Total Surveys 2 . Rating

5=0utstanding
4=Good
3=Satisfactory

Average Questionl 5 2=Emprovement Needed
Average Question2 5 1=Unsatisfactory
Average Question3 5
Average Questiond 4.5 Questions
Average Question 5 5 1. Animal Control (AC) staff treated me with respect and courtesy.
2. AC staff thoroughly explained the adoption process.
Average Question 6 5 3. The adoption process was easy and affordable.
Average Question7 5 4. 1 was asked appropriate questions to aid in securing an adoption.
5. T did not wait long to adopt a pet from the shelter.
Average Question 8 5 6. I received the known history of the animat | adopted.
Average Question 9 5 7. AC staff responded promptly to my questions, phone calls and other contacts.
8. Oral instructions from AC staff were clear and easily understood.
Average Question 10 5 9. Written materials provided by AC staff were clear and easily understood.
Average Question 11 5 10. 1 will likely return to adopt another animal.
1. T will likely recommend the AC shelter to friends/relatives as a good place to adopt a
Average Question 12 5 pet.

12. Rate your overall satisfaction with AC Services.

Did you adopt a dog? (Check indicates Yes)
Total Adopt a Dog 1

% Total Dog Adoptions 50%

Did you adept a cat? (Check indicates Yes)
Total Adept a Cat 1

% Totat Cat Adoptions  50%

Monday, Octaber 18, 2010 Page l of I



CSA Departmental Staff

Date Revid #
8/12/2010 4
8/12/2010 5
8/12/2010 5
8/13/2010 3
8/16/2010 5
8/17/2010 5

8/17/2010 5
Total Surveys 7
Average Question 1
Average Question 2

Average Question 3
Average Question 4
Average Question 5

Average Question 6

Average Question 7
Average Question 8

Average Question 9
Average Question 10

Average Question 11

4.6
4.9

46
4.4
46

4.6

4.9

4.6
4.7

4.6

Moniiay, Octeber 18, 2010

i

4

#5 #He #H7
4 5 5
5 5 5
5 5 5
3 3 5
5 4 5
5 5 4
5 5 5
Rating

5=Outstanding
4=Good
3=Satisfactory

2=Improvement Needed
I=Unsatisfactory

Questions

DGO -1 S Lh e o B —

#3

#9

#10  #11  CSA Staff Comments

4

5

4

5

Best it has ever been

. Community Services Administration (CSA) staff is responsive to my needs.

. CSA staff treats me with respect and courtesy.

. CSA provides individual attention to my department.

. I feel that 1 receive timely information about issucs concerning my department.

. Printed material that T receive from CSA staff is easily understood,

. Oral guidance that I receive from CSA is easily understood.

. Rate your satisfaction with the conduct of the monthly management team meetings.
. CSA staff responds promptly to my questions, phone inquiries and other contacts.

. CSA staff answers my questions both clearly and professionally.

£0. CSA staff adequately supports the creation/revision of departmental policies and procedures.
I 1. Rate your overall satisfaction with the support you receive from CSA,

Page l of 1




4 *
Housing Applicant
Date Revd  #1 #2 #3 #4 #5 #6 #7 #8 #98raff Help You* Explain: If Not*% If Not Explain: Comments

8M16/2010 5 4 5 5 5 5 5 5 5 The staff in housing were
veary helpful they went
out of their way to help
me. You need to
recognize their good work
(maybe a luncheon} and

don't work here, or know

the staff (like friends)

8M6/2010 5 5 5 5 5 5 5 4 5§ | was approved for
my first home!

8/M16/2010 5 5 5 5 5 5 5 5 & t can't tell you how much
I appreciate you putting a
new roof on my house. |
don't know what | would
have done without your
help. Thank you.

8M6/2010 5 5 55 55 5 5 &

8/M6/2010 5 5 5§56 55 5 5 5

8116/2010 5 4 5 5 858 5 5 5 5 | was approved for Food program
the program
Total Surveys 6 Rating
5=Outstanding
Average Question [ 5 4=Good
Average Question 2 4.7 3=Satisfactory

2=Improvement Needed

Average Question 3 5 I=Unsatisfactory
Average Question 4 5

Average Question5 5 Questions
5

Average Question 6 {. Housing staff treated me with respect and courtesy.

2. The application process was easy and understandable.

Average Question7  § 3. Housing staff provided individual aftention to my issues.
Average Question 8 4.8 4, Housing staff responded promptly to my questions, phone calls and other
contacts.
Average Question 9 5 5. Housing staff answered my questions both clearly and professionally.
6. Housing staff thoroughly explained the paperwork I signed (if applicable),
Was Housing staff able to help you? 7. Clear documentation was provided to me regarding the conditions of the
(Check indicates Yes) agreement (if applicable).
8. The Housing office is conveniently located.
Total Yes 8 9, Rate your overall satisfaction with your experience with Housing Department.

% Yes Staff Help You 100%

If Housing staff could nat help you, did staff provide information on other types
of assistance that might be available in the area? (Check indicates Yes)

Yes, provided other assistance 3

Monday, October 18, 2010 Page I of 1




Probation

Date Revid #1 #2

83172010 5 5

8/31/2010 5 5
8/31/2010 5 5
8/31/2010 5 5
8/31/2010 5 5

8/31/2010 5 5

Total Surveys 6

Average Question |

Average Question 2
Average Question 3

Average Question 4

Average Question 5
Average Question 6

Average Question 7

Average Question 8
Average Question 9

Average Question 10
Average Question 11

Average Question 12

Mounday, October 18, 2010

5

5

#3

#4

#5  #6  #7  #8 #9081 #i2

5 5 5 5 5 5 5 5
5 5 5 5 5 5 5 5
5 5 5 5 5 5 5 5
5 5 5 5 5 5 5 5
5 5 5 5 5 4 5 5
5 5 5 5 5 5 5 5
Rafing

5=0Outstanding

4=Good

3=Satisfactory
2=Improvement Needed
I=Unsatisfactory

Questions
. Probation staff treated me with respect and courtesy.

. Probation staff responded promptly to my questions,

[ B I LU T SN % B N

11. The probation office is conveniently located.
12. Rate your overall satisfaction with your experience

. The orientation session helped me to better understand what to expect of probation.
. My Probation Officer provided individual attention to my issues.

. Staff had a detailed understanding of the probation system.

. My first appointment was scheduled in a timely manner.

. My Probation Officer answered my questions both clearly and professionally.

. Clear documentation was provided to me regarding the conditions of my probation.
9. The life skills [ learned were helpful to me to avoid future offenses.

10. My Probation Officer spent sufficient time with me.

Probation

My P.O. was a erson that | learn from and
shes the best.

Mr. Story (happy face)

phone calls and other contacts.

regarding your probation, |

Page I of 1



L
Transit
Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freq Pass Times/mo Trav Dr How often On time? Wiy not?  Transit Comments

8/31/2010 5 5 5 5 5 5 5 5 5 5 | would be lost without the bus
service and | don't drive. |
enjoy riding the bus and do
meet a lot of people. Very good

8/31/2010 5 5 5 5§ 5 55 5 5 3 Once a week or Shuttle is wonderfull
more
8/31/2010 4 3 4 4 4 2 Wait too long.
8/31/2010 5 5 5 5§ 5 5 5 8 5 0 N/A
8/31/2010 5 5 5 5 56 5 5 &6 & 0 If needed SCT is a Godsend to me and

others like me. The drivers feel
like family not just doing a job.

f pray things stay the same.

You guys are doing a great

service to a great need herel

8/31/2010 5 5 5 5 5 5 5 5 5 12 Excellent service for the
community - thank you SCT!

8/31/2010 2 3 5 5 5 5 56 5 4 6

8/31/2010 2 3 56 5 5 5 5 5 4 6 could be 1-4

{imes a month

8/31/2010 5 5 5 5 5 5 5 5 § 4 4 Do not like the new telephone
saervice,

8/31/2010 4 5 4 4 5 5 5 5 5 4 2 amonth Your drivers of office personnel
is what makes everything
outstanding. | don'tlike the fact
everything has to be done on
Tuesdays. Why does it take
after you dial to be picked up.

8/31/2010 4 4 4 4 0

8/31/2010 5 5

8/31/2010 4 5 4 5 5 56 5 5 20 Whenever |

need to go.

83172010 4 3 3 4 4 4 4 4 4 5

8/31/2010 5 5 5 5 5 5 5 5 5§ 0 Not yet.

8/31/2010 5§ 5 5 5 5 5 5 5 5 0

8/31/2010 4 4 4 4 4 4 4 4 4 )

8/31/2010 4 4 5 5 56 6 5 5 § 0

8/31/2010 3 5 4 4 5 5§ 4 4 5 0

8/31/2010 5 5 6 55 5 5 5 & 20 Your driver Is a valuable, very
responsible, obliging and helpful
employee

8/31/2010 2 3 3 4 4 4 2 2 4 25

8312010 5 5 5 5 5 56 4 6 & 8

8/31/2010 3 3 4 58 5 5 2 2 3 40 Work

8312010 5 5 5 5 5 5 5 5 5 22 1-2 annually No they are great as they are.

8/31/2010 5 5 5 5 5 5 5 5 5 0

8312010 3 3 3 3 3 3 3 3 3 0

Monday, Qctober 18, 2010 Page 1 of 5



Date Revd #1 #2 #3 #d #5 #6 #7 #8 #9 Freq Pass Times/mo Trav Dr How often

8/31/201¢

8/31/2010
8/31/2010
831/2010
8/31/201¢

8/31/201¢

8/31/2010
8/31/201¢
8/31/201¢
8/31/2010

8312010
8/31/2010
8/31/2010

8/31/2010
8/31/2010

8/31/2010
8/31/2010
8/31/2010
8/31/2010
8/31/2010
8312010

8/31/2010

8/31/2010
8/31/2010
8/31/2010
8/31/2010

8/31/2010
8/31/2010
8/31/2010
8/31/201¢
8/31/2010

555550555 b

2455554355

4 4 4 44 44 4 4
4 44 44444 4
555555355 5
344 4565543 4

[N I & R
LS B & B & B 1
(S B4 S & B
5 R &
(&1 S B & I & ]
L5 B N & B &
L I ¢ B 4 )
4 TN 6 B &) B )
(S B4 S B

[+4]
(44
(4]
(4]
[¢,]
[&)]
(8]
L]

4 4 4 4 4 4 4 4 4
4 4 4 4 4 4 44 4
55555555 5
555505555 5
4 4 4 44 444 4
5555566555 5
5544505655

555555505 5
55556555 5
4 4 4 45544 5
4 4 5555 5
4 4 4 44 444 4
55555555 5
556556555 5
55655555 5.
55555555 5

Mounday, Octeber 18, 2016

10

20
20

Ou time? Why not?

when needed

Cne Month

1 month

Usually twice
every 6 months

Every 2-3
months

every 3 months

Yearly unless
ofherwise needed

Transit Comments

Please keep up the good work, |
love it.

Noting when | ride | feel safe
and I'm always on time.

Need improvement scheduling
rides

No everyone is doing an
awsome job.

Johnnie M Reaves
{ love the bus,

{ am glad | have a way of
getting around town. Thanks -
Donna Pringle

Doodnauth Nendlall

Should ask passengers not to

use cefl phones on Transit

unless emergency, because

most are overly loud - Joyce A.
Freeman

Nancy is good

Safe music, or reading material
(Bibles or magazines)

So far so good!

GOOD JOB
Good Job

Quicker pick up after
appointments

Page 2 af 5




Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freq Pass Times/mo Trav Dr How often

8/31/2010
8/31/2010
8/31/2010
8/31/2010

8/31/2010

8/31/201¢
8/31/2010

8/31/2010
8/31/2010
8/31/2010

8/31/2010

8/31/2010

8/31/2010

8/31/2010

8/31/2010

8/31/2010
8/31/2010
8/31/2010
8/31/201¢
8/31/2010
8/31/2010

8/31/2010

Monday, October 18, 2010

4
5
4
5

L B Wt

4
5
4
5

4
5
4
5

N A S )

4
5
4
5

A2 B2 O

4
5
4
5

[ T I S < & e

4
5
4
5

LT & B R & ) R & R e

4
) .
4
L

E- N B L~ B+ | B -

4
5
4
5

o I B 4

4
5
4
5

17, S S SO ] N

6
20
2

-

18

50

12

12

40
20

twice a week

2

1 per month

Once a maonth

Twice a year

4 times a month

Once a Month

three times a
week

3 times a week

On time? Why not?

Transit Comments

Keep up with the good work.

Denise is a fantastic person and
is always hefpful

Our problem with doctor’s
appeintments is that the doctor
is in Citrus County and we live
in Sumter County. | don't think
you can help there - otherwise
we appreciate our trips wilh you,

Not so many on the bus at ong
time

| live in Lake Panasoffkee and
feel trapped that | can't go
anywhere except once a week
shopping and to the docterl

Drivers are potite, cheerful,
helpful and kind. 1 am greatful
to receive this bus service.
Thank you

Waiting too long for trip home.
Getting to my appeintments on
time are good. Return trips are
not good. | had to wait two
hours for return trip home.

Villages shuttle - either extend
service to Spanish
Springs/MHospital or coordinate
services with other neighboring
counties.

The man | spoke with was hard
{o understand and | was
disappointed from previous
contacts. Leaving a message
makes me nervious because |
don't know if anyone got the
message.

Need more expanded schedule
s In the past.

Get new people in the office
Ruth Milliner

wish you cuold take us on
holidays Jonney Pew

Page 3 of 5




Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freq Pass Times/mo Trav Dr How often On tiine? Why not?  Transit Comments

8/31/2010 3 4 3 3 5 5 5 &5 3 0 mostly 3 times | don't like the long ride back
a waek when I'm on the bus for more

than an hour - Clifford Willlams

8/31/2010 5 5 5 5 5 56 55 5 0 3 times a week I'm happy with everything -
James Richardson

8/31/2010 5 5 5 5 5 6 6 5 § 0 5 days a week i'm very thankful for SCT -
Chip Gorman

8/31/2010 4 4 4 4 4 4 4 4 4 20 Jeffrey Zach

8/31/2010 5 5 5 5 5 5§ § 5§ b 0 5 day a week I'm very happy - Kareem Brown

8/31/2010 4 4 4 4 4 4 4 4 4 0 5 days a week Very happy - Charlotte Coffey

8/31/2010 3 3 3 3 3 3 2 3 3 0 { don't have doctor's
appointments

8/31/2010 5 5 5 5 5 55 5 § 3 MNo - I'm so happy to be able fo
leave my house at all. | love
the bus - Lise Milletle

8/31/2010 4 4 4 56 b 5 4 4 4 2

8312010 4 4 4 5 5 5 4 4 b 4

8/31/2010 5 5 5§ 5§ 5 5 56 5 & g We truly appreciate this service
- | have not driven a car for 3
years - I'm so grateful -
everyone (drivers) is so
courteous and sweet,

8/31/2010 5 5§ 5 5 5 5 5 5 & 4

83172010 4 4 4 4 4 4 4 4 4 15 120113

8/31/2010 5 5 5 5 5 5 65 56 5 2 Grateful - Juanita P Snyder

83172010 4 4 4 5 5 4 4 4 &5 0

83112010 5 5 5 5 5 5 5 5 5 20

83172010 5 5 5 5 65§ 5 5 5 5 0

8/31/2010 4 4 4 4 5 5 4 4 b 0 Jane A Gromling CAN

83172010 4 4 4 4 5 5 4 4 4 5 5

8312010 2 4 4 4 4 4 5 5 4 0 3 times a week Your phone system pushing the
buttons - | don't understand -
Betty Grant

8/31/2010 5 5 5 5 5 5 5 5 5 0

83172010 5 1 4 3 5 4 3 4 4 0

Mounday, October 18, 2010 Page 4 of 5



Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freq Pass Times/mo Trav Dr How aften Ou time? Wiy not?  Transit Comments

Total Surveys 101 I am a frequent passenger with SCT (Check mark indicates Yes)
Average Question 1 4.2 Frequent Passenger 95
Average Question 2 4.4 % of passengers frequent  94%

Total Times Per Month 632

Average Question 3 4.4
Average Times per Month 6.7

Average Question 4 4.6

Average Question § 4.7
Average Question6 4.7 I travel on SCT vehiicles to doctors’ appointments outside

of Suinter County (Check mark indicates Yes)

Average Question 7 45
Total who travel to Dr. outside county 49

Average Question 8 486
% of passengers te Dr. gutside county 49%

Average Question 9 4.5

Rating

5=Outstanding When I travel to doctors' appointiments outside of the Couitty,
4=Good When I travel to doctors’ appointments ontside of the County,
3=Satisfactory I get there on time (Check mark indicates Yes)

2=Improvement Needed
I=Unsatisfactory Total who travel to Dr. outside County, on time 45

% of passengers te Dr,, on time 92%
Questions % of passengers to Dr., on time

. Recent scheduling of trips has been smooth and easy.

. My reservationist was polite and helpful.

. SCT vehicles are confortable.

. SCT vehicles are clean.

. My driver was helpful and courtcous.

. My driver was careful and safe.

. I get picked up for my appointment on time.

. T am delivered at my appointment on time.

. Rate your overall satisfaction with the SCT services you receive.

Vo -1 B e b —

Mounday, October 18, 2010 Page 5 of 5



Bushnell Public Library 1-5

IDate Revd Nk LpxbEsh R E bz |[Use For #31#3 Comment ;*: B 4 Commeur #SH#S Commenr
i Hagibwug?@%?ﬁg NINN v Es
ShrEEFIIDRRERLE - SE
SR ¥ gi'iSE’gg“ﬁ L
S5 RF|BRERRSRIE 3
DRI R LRTRERER D H
832010 [ WA T IWL 1T ¥ vl & [ 1 ivl | 3 Alwayshasnew [»{] | 3 Always friendly
books and helpful
8i92010 [ ICIWML LTI T LI EET] > M 3
8131/2010 v | 1| Wivivivivivivl T 1 1 ] {1 3 WL 3
8/31/2010 W Wi dvivl vl T 2 Vil ] 1
8312010 { i [ 1l T T Wivivi | | [viv] | reading 2 Bestuseoftax [y [ ] Like gratis 2  M.E.=most
dollars! (access bookmarks- personable,
to info, books, thank you. helpful. i

reference) |

Monday, October 18, 2010 Page 1 of 2



Date Revil I ;QWEQ)Z gm g :§ g%& ;t: ;H 1;_ & ?fé iUse For ...1#73_1#3 Comment E &%ﬁ [#4 Comment “7#_5‘# § Comment
\;‘b NN S £ O E & S B K ’ ;
RS 55
2 S8 S BB R §§ 5 i
o2 ] o i
TYURMIRFSRRRR B :
i ALE [ P

Total Surveys ©

1. How often do you visit the library?

Total One to three times 2 Percent Total Surveys  40%
Total At least once 2 Percent Total Surveys  40%
Total Less than once 1 Percent Total Surveys  20%
‘Total Not on regular basis 0 Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)
Total Books 5 Percent Total Surveys  100%

Total Audic Books 1 Percent Total Surveys  20%
Total Music CDs 2 Percent Total Surveys  40%
Total DVDs 3 Percent Total Surveps  60%
Total Newspapers 2 Percent Total Surveys  40%
Total Magazines 3 Percent Total Surveys  60%
Total Use Computer 4 Percent Total Surveys  80%

Total Attend Child Programs Percent Total Surveys 0%
Total Attend Teen Programs

Total Attend Adult Programs

Pereent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys  20%
Percent Total Surveys  40%

Total Study or Work Space

Total Socialize

L= 8 = I == R ]

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
etc.)
Average ##3 2.4 3 Very Satisfied 2 Satisfied I Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 5 Percent Total Surveys  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 0 Pereent Total Surveps 0%

5. The library staff was responsive to my needs.

Average #5 2.4 3 Very Saiisfied 2 Satisfied I Not Very Satisfied

Monday, October 18, 2010 Page 2 of 2



Bushnell Public Lib

rary 6-10

ttre Rcwig § % 5 % % E g}’ "g\% § g 10!!{:{:’ Cé@uent § ?? Eﬁl g 8Comment B § g g E:Q % $ % Addiﬁona{ f’amr{rq#J
g, =, ] @
waggéaaa%‘é%a 1 N
) o 2 ' & b
_______ TR L & &% ia o
siarzore 1T W IO ]V our boy likes to 3 3 3 Usuallyusemy L1 MW 1TT[ 1M we travel all over
come in and play own computer the country (usually
the games you used and the Bushnell In the
to have. wireless. Thank summer) ang this
youl Also iike has every library
the availability beat - except
of wireless use Congress, AZ which
on hook mobil, is really good also.
srorzor0 OO0 Uv I 22 2 1 MM W Emiss Tina and her
staff. They made
me fes! more
welcome and
relaxed. The new
staff is fine, they're
just not very friendly
or community
involved.
8/31/2010 DD@DF’] LI OWOet) 33 3 [ MMM awesome
8/31/2010 BD@DDU HDDDD 33 2 Ll MWEIEIC] W Al the library staff
are very helpful in
everyway, helping
me all they can.
g0t OO O W WIILIL W Add to book 2 2 2 Number of L) MM (Previous
collection (non- books, not very environment {city]
fiction especially) satisfied. more conducive to

community
buildingfinteraction.)
Emphasize : Love of
reading books,
especially for
children. Appreciate
new rug and front
desk. Like
expanded Thursday
night hours. Thank

Monday, Octeber 18, 2010
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da e NnNNRD ¢ MO Ly e T 8o I [ Laddisional
iDm‘g Ecm‘g g) ? 9 g:: g (Q ? gf 9 g 70ther Commgm §, § S g f?g?rfrrileirr ) § g g 0'0 ({1 QF ?}? Additional commeuft
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= ] ) g )
S8 g 5 8 io [2 ®

Total Surveys 5

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events Percent Total Surveys 0%

0
Total #6 Sunumer Reading Program 0 Percent Total Surveys 0%
Total #6 Teen Programs Events 2 Percent Total Surveys 40%
Total #6 Computer Classes/Workshops 0 Percent Total Surveys 0%
0
3

Total #6 Adult Programs Events

Percent Total Surveys 0%

Total #6 None of These Programs Percent Total Surveys 60%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events 1 Percent Total Surveys 20%
Total #7 Teen Programs Events 1 Percent Total Surveyps 20%
Total #7 Adult Programs Events 0 Percent Total Surveys 0%
Total #7 Computer Classes/Workshops 0 Percent Total Surveps 0%
Total #7 Other 2 Percent Totul Surveys 40%

8. Please rate your satisfaction with the plysical facility of this library:

Average Size 2.25 3 Very Satisfied 2 Sarisfied 1 Not Very Satisfied
Average Cleanliness 2.6 3 Very Saiisfied 2 Satisfied | Not Very Satisfied
Average Furniture/Furnishings 2.6 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied
Average Number of Compuiers 2.4 3 Very Satisfied 2 Satisfied 1 Not Very Satisfed

Please tell us about yourself.

Areyou:  Total Male 0 Percent Total Surveys 0%
Total Fernale 5 Percent Total Surveys 100%

How old are pou?

Total Under 18 0 Percent Total Stirveys 0%
Total 18-24 1 Percent Total Surveys 20%
Total 25-39 0 Pereent Total Surveps 0%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 4 Percent Total Surveps 80%

Monday, October 18, 2010 Page 2 of 2



E C Rowell Library 1-5

Duate Revd I Ei: % %3%-‘: S 3 _02 § %.1 QE?EE} é} ga 1UseFar [#31#3 Comment & &E I# 4 Commgm H#S!#S Comimnent
Sh L o
B oS @ 3;31% %Q% &
b1 SEISP BRESRRNPE &
RN |
LR SEEET P
8i31/2010 [ W] LW TV T WiVl L1111 3 vl ] 3
gi31/2010 [l Llwi Wl T T T T 0 3 WiLL] 3 ﬁ‘gs{f& ngsant
and go,od
attitude.
8312010 Wivivi 1L T LI Ul i 111 ]topaymyatdt 2 Vil 3 verygood
. bill it will not let
me pay.
8312010 vl [ 1 10T Wivivivivl [ 1 ivivi ] 2 lthink thatthere [ 1 ] 3
shoutd be more
up to date
material.
8312010 i 1 1 Wi ] Ef/ﬁ LY ﬂ___§ | 3 W] 3‘
83172010 W £ 1WT Wivt 1 vl [ [{ | none 8 - MLl 3
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Date Revd [ i;gi/\ g E@E s gE SHERPERPE @e For E# ij#.? Comment t & & E#rl Comment i@# 5 Comment
—_— ; :-“--\ 5 i~ & 3 . 3] e = - . .
L S5k
B Ol S§FEFNRY 3
SRR HH N :
] [ AESO G BR o
CRIFCIRIBRERE L
Total Surveys ©
1. How often do you visit the library?
Total One to three times 4 Percent Total Surveys  67%

Percent Total Surveys  50%

Total At least once 3
Total Less than once 1 Percent Total Surveys 17%
Total Not on regular basis 0 Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 4 Percent Total Surveys  67%

Total Audio Books 0 Percent Total Surveys 0%

Total Music CDs 2 Percent Total Surveys  33%

Total DVDs 5 Percent Total Surveps  83%

Total Newspapers 1 Percent Total Surveys  17%

Total Magazines 1 Percent Total Surveys  17%

Total Use Computer 4 Percent Total Surveys  67%

Total Attend Child Programs Percent Total Surveys  17%

Total Attend Teen Programs Percent Total Surveys 0%

1
0
Total Attend Adult Programs 0 Percent Total Surveys 0%
Total Study or Work Space 1 Percent Total Surveys  17%
Total Socialize 1 Percent Total Surveys  17%
0

Total Noue of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
etc.,)

Average #3 2.67 3 Very Savisfied 2 Satisfied I Not Very Sutisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 6 Percent Total Surveys  100%
Total Question 4 No 0 Percent Total Surveps 0%
Total Question 4 Not Look Today 0 Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average ##5 3 3 Very Safisfied 2 Satisfied 1 Not Very Satisfied
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Total Surveys ©

6. Pleuse indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)
Total #6 Children Programs Events
Total #6 Summer Reading Program
Total #6 Teen Programs Events
Total #6 Computer Classes/Workshops
Total #6 Adult Programs Events
Total #6 None of These Programs

1
1
0
o]
0
4

Percent Total Surveys 17%
Percent Tofel Surveys 17%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 67%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events
‘Total #7 Teen Programs Events

Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops
Total #7 Other

2
1
2
1
¢

Percent Total Surveps 33%
Percent Total Surveys 17%
Percent Total Surveys 33%
Percent Total Surveys 17%
Percent Total Surveys 0%

8. Please rate your satisfaction with the physical fucility of this library:

Average Size 2.5
Average Cleanliness 2.83
Average Furniture/Furnishings  2.67

Average Number of Computers 217

Please tell us about yourself.

Arepon:  Total Male 3
Total Female 4

How old are you?

Total Under 18 1
Total 18-24 2
Total 25-39 2
Total 40-55 i
Total 56+ 0

Monday, October 18, 2010

3 Very Satisfied 2 Satisfied I Not Very Satisfied
3 Very Satisficd 2 Satisfied [ Not Very Satisfied
3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied I Not Very Satisfied

Percent Total Surveys 50%
Percent Total Surveys 67%

Percent Total Surveys V7%
Percent Total Surveys 33%
Pereent Total Surveys 33%
Percent Total Surveys 17%
Percent Total Surveys 0%
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Total Surveys 7

1. How often do you visit the library?

Total One to three times 5 Percent Total Surveys

Total At least once 2 Percent Total Surveys

Total Less than once 0 Percent Total Surveys

Total Not on regular basis ¢ Percent Total Surveys

1%
29%
0%
0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 5 Percent Total Surveys 71%
Total Audio Books 1 Percent Total Surveys  14%
Total Music CDs 1 Percent Total Surveys  14%
Total DVDs 5 Percent Total Surveys  T1%
Total Newspapers 3 Percent Total Surveys  43%
Total Magazines 2 Percent Total Surveys 29%
Total Use Computer 3 Percent Total Surveys  43%

Total Attend Child Programs Percent Total Surveys

Total Attend Teen Programs Percent Total Surveys

0

0

Total Attend Adult Programs 0 Percent Total Surveys

Total Study or Work Space 1 Percent Total Surveys

Total Socialize 1 Percent Total Surveys
0

Total None of these Percent Total Surveys

0%
0%
0%
14%
14%
0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

etc.)
Average #3 2.71

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or lsten to for myself or someone else on this library visit.

Total Question 4 Yes 7
Total Question 4 No ]
Total Question 4 Not Look Today ©

5. The library staff was responsive to my needs.

Average #5 3

Monday, October 18, 2010

Percent Total Surveys  100%
Percent Total Surveys 0%

Percent Total Surveys 0%

3 Very Satisfled 2 Satisfled 1 Not Very Satisfied
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Total Surveys 7

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Percent Total Surveys 43%

Percent Total Surveys 29%

Total #6 Children Programs Events
Totat #6 Summer Reading Program
Total #6 Teen Programs Events Percent Total Surveys 0%
Total #6 Computer Classes/Workshops Percent Total Surveps 0%
Total #6 Adult Programs Events

Total #6 None of These Programs

Percent Total Surveys 0%

O o O N W

Percent Total Surveys 57%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events 1 Percent Total Surveys 14%
Total #7 Teen Programs BEvents 0 Percent Total Surveys 0%

Total #7 Adult Programs Events 1 Percent Total Surveys 14%
Total #7 Computer Classes/Workshops 2 Percent Total Surveys 25%
Total #7 Other 2 Percent Total Surveys 29%

8. Please rate your satisfaction with the physical facility of this library:
Average Size 2,86 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Cleanliness 3 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied
Average Furnitire/Furnishings  2.83 3 Very Satisfled 2 Savisfied | Not Very Sutisfied
Average Number of Computers 2.5 3 Very Sutisfied 2 Satisfied I Not Very Satisfied

Please tell us about yourself.

Are you:  Total Male 3 Percent Total Surveys 43%
Total Female 4 Percent Total Surveys 57%

How old are you?

Total Under 18 1 Percent Total Surveys 14%
Total 18-24 0 Percent Total Surveps 0%
Total 25-39 0 Percent Total Surveys 0%
Total 40-55 3 Percent Total Surveys 43%
Total 56+ 3 Percent Total Surveys 43%
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Total Surveys 6

1. How often do you visit the library?

Total One to three times 4 Percent Total Surveys  67%

Total At [east once 2 Percent Total Surveys  33%
Total Less than once 0 Percent Total Surveys 0% .
Total Not on regular basis o Percent Total Surveps 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 5 Percent Total Surveps  83%
Total Audio Books 0 Percent Total Surveys 0%

Total Music CDs 1 Percent Total Surveys  17%
Total DVDs 3 Percent Total Surveys  50%
Total Newspapers 0 Percent Total Surveys 0%

Total Magazines 1 Percent Total Surveys  17%
Total Use Computer 2 Percent Total Surveys 33%

Total Attend Child Programs Percent Total Surveys 7%
Total Attend Teen Programs
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveys 0%
Percent Total Surveys  17%
Percent Total Surveys 0%

Total Socialize Percent Total Surveys  33%

[ T N T T e

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
efc.)
Average #3 3 3 Very Satisfied 2 Satisfied | Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 6 Pereent Total Surveys  100%
Total Question 4 No o Percent Total Surveys 0%
Total Question 4 Not Look Taday 0 Percent Total Surveps 0%

5. The library staff was responsive to my needs.

Average #5 2.5 3 Very Satisfled 2 Satisfied I Not Very Satisfied

Mounday, October 18, 2010 Page 2 of 2
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Total Surveys ©

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 1 Percent Total Surveys 7%
Total #6 Summer Reading Program 0 Percent Total Surveys 0%
Total #6 Teen Programs Events 1 Percent Total Surveys 17%
Total #6 Computer Classes/Workshops  © Percent Total Surveys 0%
Total #6 Adult Programs Events 2 Perecent Total Surveys 33%
Total #6 None of These Programs 2 Percenit Total Surveps 33%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events Percent Total Surveys 0%

0
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Adult Programs Events t Percent Total Surveys 17%
Total #7 Computer Classes/Workshops 1
1

Total #7 Other

Percent Total Surveys 17%
Percent Total Surveys 7%

8. Please rate your satisfaction with the plysical facility of this libraiy:

Average Size 2.67 3 Very Satisfied 2 Satisfied 1 Not Very Satisfled
Average Cleanliness 2.83 3 Very Safisfled 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings  2.83 3 Very Satisfied 2 Sarisfied 1 Not Very Satisfied
Average Number of Computers  2.83 3 Very Satisfied 2 Satisfied 1 Nof Very Satisfied

Please tell us about yourself.

Areyou:  Total Male 1 Percent Total Surveys 17%
Total Female 35 Pereent Total Surveys 83%

How old are you?

Total Under 18 0 Percent Total Surveys 0%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 i Percent Total Surveys 17%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 5 Percent Total Surveps 83%
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Total Surveys

1. How often do you visit the library?

Total One to three times 7 Percent Total Surveys
Total At least once 20 Percent Total Surveys
Total Less than once 8 Percent Total Surveys

Total Not on regular basis 5 Percent Total Surveys

18%
51%
15%
13%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books a8
Total Audio Books
Total Music CDs

2 Percent Total Surveys 5%
0
Total DVDs 2
3
5
5

Percent Total Surveys 0%
Percent Total Surveys 5%

Total Newspapers Percent Total Surveps 8%

Total Magazines

Total Use Computer

Total Attend Child Programs
Total Attend Teen Programs
Total Atiend Adult Programs
Total Study or Work Space

Percent Total Surveys
Percent Total Surveys
Percent Total Surveys

Percent Total Surveys

1

0

1

0 Percent Total Surveys
Total Socialize 0
1

Total None of these Percent Total Surveys

Percent Total Surveys  97%

Percent Totaf Surveys  13%
Percent Total Surveys  13%

3%
0%
3%
0%
0%
3%

3. The library is valuable to me as a source of vecreational matevials (e.g. books, audio books, movies, magazines,

efc.)
Average #3 2.69

3 Very Satisfied 2 Satisfied 1 Nof Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 34
Total Question 4 No 2
Total Question 4 Not Look Today 2

5. The library staff was responsive to my needs.

Average #5 2.95

Monday, Qctober 18, 2010

Percent Total Surveys  87%
Percent Total Surveys 5%

Percent Total Surveys 5%

3 Very Satisfied 2 Satisfied I Not Very Satisfied
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[} WM™ thavebeena

professional artist all
my adult life and
very busy. Now |
am refired and enjoy
reading and
listening to the
audio books while |
work. | never
seemed lo have the
time and since the
lirary is so
convenient and
everyone is helpful
and nice to me
when F'm there,

3 3

grorzoro MICICICITIES CICTCHIT

3

3

} intend to take
a computer
course.

O

Vvl IR

| love this library -
people always
helpful and
pleasant. Most
important itis a
great source of
reading material.
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Ll Wil 10 W As we are part time

residents of The
Villages we bring
our grandchitdren fo
the children's
programs in the
summer. They
always have a great
time. 1enjoy my
computer time.
Congrats.

Need more coples
of best sellers.

sHzzoto IO DU LW

Peaceful reading of
current magazines.

@ 10

srzrzoto LTI I DI

Please consider
buying more new
books.

snerzoto LI UML) LIEIMOIN

When calling to
say your
requested book
is in, please
name book title.

gizerzoto LILILIE I DL ML

™
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Staff is always
helpful, personable,
smiling. Whata
tribute to the
Villages Library.
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O MO | am very happy
with the Stumter
County library at
The Villages. 1use
the book
hold/request service
offered over the
internet which is a
fantaslic
convenience -
Thank you - Barbara

83172010 {110 DD Wit s .3 3 .3 2 [ MWL H TV The staff memebers

are wonderfull
{Vilages Branch)

gi3tizot0 LI IO M OO0 333 0 Dontusethe [ MIMLILILTV wish more recent
computers fiction books were
available rather than
having to special
order them,

grzrzoto DTG OIE OO0 232 0 LMW TV The new arval
section is
misnamed. |
seldom find a really
new ook, Most are
2-4 or more years
oid,

gi3tr2010 CILTEIC IV COIMIE D] More books available2 2 2 2 L MMIITIET W 1am so very grateful
{o finally have a
library in Sumter
County {where |
live), Yes, [wish it
were larger, but I'm
very grateful to have
it at all.

er3tr20t0 LI LM [T M IO 333 3 Ll MWICITH M 1 am so pleased that
the library is
convenient. | love
going there.

a3d/20to LI IO

[
[
]
]
[l
]

satzo0 OO0 COO00 333 3 | S IRIRIaL
gi3tizodo (IO OW LI IMIWMITT Book talks 222 0

8/31/2010 DEH%} LW DD.I”;HL}U 333 "37

[
K
K]
L]
j
]

L]

VMLV stafiis always
friendly - Nice
atmosphere.

gratreoto LT W O30 0 333 3 L MM L]V The required
reading books my
grand daughters
needed were not in
stock, but they were
ordered for them.
Try and
communicate wiThe
Charter School to
see what is required.

gazore LIOOOO OO 333 3 v OooOooow
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gratrzot0 LTI I LW TICH I More bookst 233 2 L} MW CICI3 ™ For this size of

community, this
library lacks the
availability of

books - | denated
books often, but ehy
seldom found their
way to the shelves -
Very, very
disappointed in the
quality of reading
material,

Total Surveys 39

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 1 Percent Total Surveys 3%
Total #6 Summer Reading Program 0 Percent Total Surveys 0%
Total #6 Teen Programs Events 0 Percent Total Surveys 0%
Total #6 Computer Classes/Workshops 1 Percent Total Surveys 3%
Total #6 Adult Programs Events 0 Pereent Total Surveys 0%
Totat #6 None of These Programs 33 Percent Total Surveps 85%

7. Please check any areas below where pou would like to see more programs offered at the library,
(Please check all that apply.)

Total #7 Children Programs Events 0 Percent Total Surveys 0%
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Adult Programs Events 8 Percent Total Surveys 21%
Total #7 Computer Classes/Workshops 5 Percent Total Surveys 13%
Total #7 Other 1 Percenr Total Surveps 3%

8. Please rate your satisfuction with the physical facility of this library:

Average Size 2.49 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Cleanliness 277 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings  2.62 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Number of Computers  1.62 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Please tell us about yourself.

Are pou:  Total Male 8 Percent Total Surveys 21%
Total Female 31 Percent Total Surveps 79%

How old are you?

Total Under 1§ O Percent Total Surveys 0%
Total 18-24 0 Pereent Total Surveys 0%
Total 25-39 0 Percent Total Surveys 0%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 38 Percent Total Surveps 97%
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Redquestor

Wise, Jimmy

webstercirc
{Waebster Library)

Purvis, Sandra

Morrison, Chris

Morrison, Chris

Taylor, Amanda

Work Order # Additicnal Comments

WRQ 03236

03295

WRQ-03253

As always, great
3269 service.

Freddie was in the area
and went out of his way
to render the problem
even before the
helpdesk has been
placed. Thanks a

3260 hillion!i!

The guys are always so
WRQ-03217 helpful. Thank you.

Facilities Maintenance Helpdesk Survey Report

Response Time

Good

Good

Good

Excellent

Excellent

Excellent

August 2010

Quality of Work

Good

Good

Exceflent

Excellent

Excellent

Excellent

Proper Cleanup after
completion of work

Good

Good

Excellent

Excellent

Not Applicable

Not Applicable

Professiconalism

Good

Good

Excellent

Excelient

Excelient

Excellent

Courtesy

Good

Excsllent

Excelient

Excellent

Excellent

Excellent

Date

8/26/2010

8/24/2010

8/18/2010

8/18/2010

8/17/2010

8/6/2010

Technician (if known)

David Wilkes

Lamar Sowell

Robert Tharney

Lamar Sowell

Freddie Fudge

Robert Tharney




Proper Cleanup after
Requestor Work Order # Additional Comments Response Time Quality of Work completion of work Professionalism  Courtesy Date Technician (if known)
As normal, its a

pleasure warking with

your department.

Torchia, Dan WRQ-03182 Danny Excelient Excelient Excellent Excelient Excellent 8/5/2010 Robert Tharney




